TO: Mayor & Council Members
FROM: Ed Van Eenoo, Deputy Chief Financial Officer
DATE: February 18, 2015

SUBJECT: 2014 City of Austin Community Survey Final Report

The 2014 City of Austin Community Survey Final Report is now available on the
City's website at the following link: https://assets.austintexas.gov/budget/14-
15/downloads/2014 AustinDF_Final_Report.pdf. In addition, the Appendices
document, which looks at survey responses based on several demographic
variables, including usage of various citizen services, is also online here:
https://assets.austintexas.gov/budget/14-

15/downloads/2014 AustinDF_Survey Appendices Report.pdf.

Austin’s Community Survey provides resident satisfaction data on a variety of both
city services and quality of life issues. The report also provides benchmarking
information comparing Austin’s results to other large cities and an importance-
satisfaction analysis comparing resident priorities to community satisfaction. The
report and appendices provide information that can assist with strategic and
budgetary planning.

If you need a hard copy in addition to the electronic version, please contact
Shannon Szymczak at Shannon.Szymczak@austintexas.gov.

CC: City Manager
Assistant City Managers
Chief of Staff
Chief Financial Officer
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